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How would you rate your organisation's digital maturity?

Hearing what others are doing
What's next for TPRM across the market

Challenges
Subject matter
m Third party risk management

Knowledge
T
Third party risk
Solutions to tprm challenges Coverholder oversight
Cyber risk Understanding a wide range of views on the topic

Practical oversight for Coverholders

TPRM Overview
ndustry
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-(_,7.’ I_l\/IF Which best describes your primary role?

LONDON MARKET FORUMS

Underwriting/DA Oversight 24%
Coverholder/MGA

Claims

Broking / Distribution

Operational Resilience/Risk

Risk / Compliance / Operations

e
e
S

Other
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-L‘Z’ I_l\/IF How confident are you that you understand the critical
ONPONHATKETTORRS third-and fourth-party dependencies that support your
most important services?

Very confident

Fairly confident

Somewhat confident

Not very confident

Not confident at all
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.(_"‘.'- I_l\/lF Where disruption would hurt most - Rank where a major
o7 v disruption would cause the greatest impact:

Technology or platform outage
Cyber incident at a supplier
Failure of outsourced claims or admin

Loss of data or reporting capability

Regulatory or supervisory intervention

(© LMFORUMS LTD THE REALITY OF SUPPLIER AND COVERHOLDER OVERSIGHT



&.7.’ I_l\/IF Supply chain visibility - How far down the supply chain do
NP METTORS you currently have meaningful visibility?

Direct partners only

Some key fourth parties

Limited and informal visibility
Mostly contractual, not operational

Very little visibility
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